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Safe Harbor Statement

This presentation may contain forward-looking statements for which there are risks, uncertainties, and assumptions.
Forward-looking statements may include any statements regarding strategies or plans for future operations; any statements
concerning new features, enhancements or upgrades to our existing applications or plans for future applications; any projections
of revenues, gross margins, earnings, or other financial items; and any statements of expectation or belief. Forward-looking
statements are based only on currently available information and our current beliefs, expectations, and assumptions regarding the
future of our business, future plans and strategies, projections, anticipated events and trends, the economy, and other future
conditions. Because forward-looking statements relate to the future, they are subject to inherent uncertainties, risks, and changes
in circumstances that are difficult to predict and many of which are outside of our control. Our actual results and financial condition
may differ materially from those indicated in the forward-looking statements, and therefore you should not rely on any
forward-looking statements that we may make. Further information on risks that could affect Workday’s results is included in our
filings with the Securities and Exchange Commission which are available on the Workday investor relations webpage:
www.workday.com/company/investor_relations.php

Workday assumes no obligation for, and does not intend to update, any forward-looking statements. Any unreleased services,
features, functionality or enhancements referenced in any Workday document, roadmap, blog, our website, press release or
public statement that are not currently available are subject to change at Workday’s discretion and may not be delivered as
planned or at all.

Customers who purchase Workday services should make their purchase decisions based upon services, features, and functions
that are currently available.
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Workday Adaptive Planning SLA : https://www.workday.com/en-us/legal/contract-terms-and-
conditions/index.html



https://www.workday.com/en-us/legal/contract-terms-and-conditions/index.html
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Average uptime for the last four months 99.978%

Availability

e RTO : 12 Hours
e RPO : 1 Hour

See current availability on: https://www.adaptiveplanning.com/products/cloud-status



https://www.adaptiveplanning.com/products/cloud-status
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- DDOS Protection

* Redundant firewalls with
auto-failover

¢ Intrusion
detection/prevention

¢ Continual internal and
3rd party scans

* Salted & encrypted
passwords

* SAML 2.0 compatible for
Single Sign On Providers

* Support for MFA through
SSO providers

« Customer data in
separate DB schemas

+ Data at rest encryption
with AES-256

« IDS, Antivirus, File
Integrity checks

 All data transmissions
encrypted via TLS and
sent over HTTP/S

* 24x7 Monitoring
« Upgrade testing
¢ Audit trail

» SOC 1, SOC 2 Type 2
compliant

* ISO 27001, 27017, 27018,
27701

+ Customer Audit Program*

* Annual Audit, Response Services,
Regulatory Support, Customer Questionnaires
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Workday2| 2t Artifacts

Severity 1 — time to respond — < 30 min Support staff located in the

Severity 2 — time to respond — < Thr  O|= (Palo Alto, CA and Austin, TX)
Severity 3 — time to respond — < 4hr - &= (Reading), OFEZHE (Dublin)
Severity 4 — time to respond — < 24hr e 3 (Brisbane).

Severity 5 — time to respond — < 24hr AN ZEx 7€ x 365
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Finance Workforce Sales Operational Planning
Planning & Analysis « Consolidation Headcount « Skills « Scenarios Quota & Capacity « Territories Project « Capacity « Operations

User interface: Browser, MS Office, Dashboards, Collaboration, Process & Workflow Management

Elastic Hypercube Technology

Modeling

Calculation and Aggregation Engine

Multi-Tenant, Secure, and Redundant Foundation

Open APIs and Integration Framework

. ORACLE’ ~ Microsoft wnturk
wirkdsy, ORAcLe  EIY  REGome  sagelntacct R pT. @dickbooks. @ %
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Internet Automated Data Ingestion

=Zg|ojx

Clo|E A2 Import and consolidate all

Cloud Connect

® Standard C’D

Connectors Visualize data in staging area
Custom Cloud

Data Source Self-service cleansing and

JDBC / APIs . mashups for analysts
gAgent Data Service
J HTTP/S

R. Adaptive Data mapping services
Agent

data types & sources

L AS
(Persistency Layer)

Optional Local Data Agent : Windows Service. Pull data through flat files, JDBC connection or API's
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Adaptive Planning Office Connect

1. Adaptive Office Connect0||
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Save Cost, Save Time, and Grow Business!
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