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2022 Gartner MQ for APM & Observability . DATADOG

Figure 1: Magic Quadrant for Application Performance Monitoring and Observability
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Datadog Products and Features :% DATADOG
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Service Graph Connector for Datadog
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naw Automatically create incidents in ServiceNow, when specific alerts are triggered Apps and Solutions Products i Lab  Events

8t Incident/Event A% & &

: Certified A g
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Overview Configuration o 4 Datadog provides cloud-scale monitoring for metrics, traces and logs in one unified
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platform.

Datadog Inc
Notify ServiceNow with @-mentions Compatibility: Tokyo, San Diego, Rome, Quebec | Other App Versions Type

I

Pricing Integration

Datadog will use these instances to connect to ServiceNow. Mention @servicenow-INSTANCE_NAME in your stream to trigger a ticket. Free

ﬂé(go Service Graph Cor
You can find complete instructions to install this integration with the latest update set [ in the documentation [4. You can choose to send the alerts to
Datadog Event Table or Datadog Incident Table so that they are transformed using the update set (recommended), or send them directly to T2 77 Y2 7 7% No Reviews Share With ¥ f

ServiceNow's Event or Incident tables, or a custom table of your choice. You can customize the ticket payload in the section below. The customized Version
payload is available under the additional_info section on ServiceNow. 1010
Other App Versions
. #= Product Details ¥¢ Ratings and Reviews
Use Datadog to populate your ServiceNow CMDB . ;
Dependencies and Lice
View Dependencies and Lic
Datadog's Service Graph Connector will populate your ServiceNow CMDB with Datadog host details. You can enable this discovery by enabling the
checkbox. You will need to additionally install the Service Graph connector app on your ServiceNow instance, from the ServiceNow marketplace. Summary Compatibility
_ Datadog is a SaaS-based monitoring and analytics platform for Tokyo
v Instance datadogeventdemo z) infrastructure, applications, logs, and more. Through its fully unified SOnPlego
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