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Top Reasons US Cardholders Keep Cards Top-Of-
Wallet

Q: Thinking of your most-used credit card, what is the most important reason
you use it more than other credit cards?

Types of rewards offered

Higher rewards rate

Lower interest rate (APR) 11%

Account opening bonus

B s -

Higher credit limit 5.8%
It's my only credit card 4.8%
Accepted at more locations 3.5%
No interest charged for first year 2.9%
Other 6.1%

Source: Business Insider Intelligence survey, n=619, May 2018
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THE CUSTOMER JOURNEY TODAY
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Customer Data Platform 4
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TIBCO Customer Data Platform
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TIBCO Customer Data Platform
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Total 141,230 Msg/s 210,460 Msg/s

280,460 Msg/s
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