servicenow.

O Ol o — —
FSG AY S 98t CIX|Y 2@ MH|A EHE
Digital Service Platform for E.S.G. Management J

MH|ALLS 2|0}

20214 8 /
7




ServiceNow - C|X| & FZt =t

Our company!(") o=

2004

A
SE A

$4.3B

Ot4 7L

13,000+

o] A
HMA HE =
2012 2013 2014 2015 2016 2017 2018 2019 2020

Our customers!?
Gartner

3 gzesrt‘on';érs’ STAN DARD
- 80 N .(’!;Oice &POOR’S 500
Fogun; : 7| 7 ' 0 O 0 v 5

9 9 o o o -

Af duls 229 ol Z2t0|= D 4

1=

(1) As of Q4 2020 (2) As of Q4 2020 ©2020 FORTUNE Me: 1 IP Limited. All right:
F 50 ark of FORTJN / d
icense. FORTU!\[ d FORTUNE Me:
do not endorse prvd‘ jcts or services






SASB/GRI Materiality map

Dimension General issue Category

GHG Emissions
Air Quality
Energy Management
Environment
Water & Wastewater Management
Waste & Hazardous Materlals Management
Ecological Impacts
Human Rights & Community Relations
Customer Privacy

Data Security

Social Capital Access & Affordabllity

Selling Practices & Product Labeling

Labor Practices
Human

Employee Health & Safet
Capital aid Y

Employee Engagement, Diversity & Inclusion

Business Model Resil
Business

Model & Supply Chain Management
Innovation
Materials Sourcing & Efficiency
Physical Impacts of Climate Change
Business Ethics
Competitive Behavior
Leadership &

Management of the Legal & Regulatory Environment
Governance = 8 i 2

Critical Incident Risk Management
Systemic Risk Management
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HR Technology Architecture: 2019 and Beyond

Built for the Employee Experience

()

Employee Experience Platform: Chat | Conversation | Mobile | Integration with Systems of Productivity

External
Services

Transition
Programs

Employee
Communications

Self Case and Expertise
Service Management

Document, Knowledge
Management

[ HCM

=

Josh Bérsin

HR & IT Industry Analyst
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(>10k employees)

Ultimate Peopledoc Paycor Other
Zendesk... 1% Freshworks... 0% 1%

Lbi Software
1%

SAP Solution Manager
1%

ServiceNow
37%

Neocase HR
1%

Oracle HCM Cloud
3%

Cherwell
5%

Infor Enwisen

5%
WTW AskHR
2% Remedy
2% Workday
0%
Salesforce.com
4% . oracle PS Source: Sierra-Cedar 2019-
Do;;m" 8% 2020 HR Systems Survey
° Generic IT Help Desk
now 4% © 2020 ServiceNow, Inc. All Rights Reserved.
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Workforce Rocio
Ol 11 First Call Business Apps
Resolution
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Integration Hub
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“The Spot”

(Employee Action Center)

Enterprise Search

Latest News

Get Ready, Holly. You have a new hire starting in 8 days!

Upcoming Events

Holiday Calendar

Twitter

Facebook
Stock Ticker

Action!

Campaign
(Phase 2)

My Communities

My Quick Links

My Profile v
My Paystub
My PTO
My Team
My Preferences

Answers Services Requests To-Do’s

Social
Highlights
(Workplace)

Suggested

Content
(Powered by ML)

Chatbot

7| communication, HR, IT, | §, S5 AH|A, HE HOI S

@

e Support

—

) eoe

1. Sign Policy
2. Llearning
3. Approvals

Topic Pages

(Career Dev, Wellness, etc)

< My Approvals 0

2 Finishing strong?
3 Our Q4 2019 finan.., ‘
< Congranisations, teant
You Gabvered & greot 24
0 e Dwmott

TechiLounge

6 cenuermne

Tacki.ounge kv immediate
help on (T-relaned lisues.

A 7 B 2 =

Mobile App

Document Collaboration
(Office 365 / SharePoint / OneDrive / Box)

-

Social Sharing
(Workplace, Yammer, Workvivo)

B

Work Project Collaboration
(Slack, Teams)
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Request Onboarding - Abel Tuter

HRC0OO001D15 Ready

Updated 2m ago

1:48 w -

Human Resources - Manager Guid...
ﬁ New Hire Opened for Onboarding Team|

Y\‘-lﬂnm Mariano Maury Add Person
Timeline

Welcome to the Team

KB0O040002

Manager Guide to the
Onboarding Process

®
Ba| X} 2l

& Authored by System Admini

Account Creation Al v ' .
= about a month ago - @ 2 Views
Send welcome note Aok ok kok
— - Welcome to the Team oHO xl _c.)_H
2 1 s HT - o
. - reck Onboarding: A Crucial Part of Your New
— e Get Ready for Day 1 IE-l X|' Dxl él' EH 2" Ol_l Hire's Success

- : Watch Welcome Video
Get Started '“®® No due date

CIYS RN E7H0 YAZEQ
] S— =2 geol 3 ¢hOo|E
== ul= A (i% %}O] Ei/\ﬂi\_ X}%i’.) Check In

HIAEER
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ServiceNow Workplace Suite

A= 0|A Sl EH OHF AH[ A0 LS CHYSE pre-Built MH|A 4 S CIX|E RIAZERE
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Workplace Space
Mapping ()

Register a guest

Helping You Stay Safe

Follow These Safety Practices

w by o case a L ate
My Current Health Status L 2021-02-08 12:30 2021-02:08 1730 Visit details

Set time, location, co-hosts and more.

a Ted Keppel
%

Safe Workplace Workplace Case Workplace Workplace Visitor
Suite Management Reservation Management Workplace Space
Management Management
NOW 19
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Hi, System

How do you want to get started?

Quick start

Addt 3 tabile Add an experience Add an atom: Browse templates Learn the tools

4 tomazed flow

My recent apps

-.-. '
- - ke
Custom demo IT Asset Procurement app M document ay pproval AES first app
Templates ee all te ’
*® ¢ : o N z o
.
L/ . (4] el
. » -
[ ] - | A .
Document Approval Temp. [< Performance Review Tem.

Emergency Alert Template Team Contacts App Templ

H o
-
MY APPS
App Home IT Asset Procurement a... -
IT Asset Procurement a... Now Experience
& IT Asset Procurement app osesnen ©

All(11)  Data (1)

Experience ©
Create interfaces for users to inte:

I: *  AgentView IT Asset .

- IT Asset Procureme,
-

|: % ITAsset Procureme.

Automation &
Add automated wor

Now Experience

Mobile

Now Experience

Experience (3) more ~

workflows to improve productivity
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Now.

Create an Applet

Add some details to your applet

%k Name  work Request

Description  Describe your applet

Available offline

Choose a type of applet you want to create

Employee
k ¥ M
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T o -
B Al
Group List Calendar URL Chart
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@ % Requestworkin... % Request workin... s AddNewEmplo... ()| f¢ Add NewEmplo...

QT  AddNew Employee at Systems v2

@)

@
\

ServiceNow £

Ask For Approval

Update Reguested Item Record

209 /
a2

Create User
Microsoft 4D AFE 7} 25

Add User To Group

Microsoft a0 SA/ IS 58 =7F

Look Up Computer Record where (Primary is true, and Assigned to is .(:TriggepReq uested item Record +|

Create Computer
Microsoft AD%

Update Requestzd Item Record
Micrnsoft 4D & Al

Create Draft Agresment

SOALA A M

Send Agreement
50

=
=

e

Select to add an Action, Flow Logic, or Subflow

- @
@
Action

>k Document Type
>k Document D

% Name

Suppress Email
Notification

ustom Email Message

>k Participant List

Agreement

Record [Agreement]

>k Group

Record [Department]

Create Draft Agreement
LRGN BN EY

Send Agreement
EHAGA BA EE

Send Agreement

Library of Documents

( 10~AgreementiD X |

(__ 10-Agreement Record~Name X

( 10+ Agreement Record+Participants List

X

Select Agreement Record

( 10+ Agreement Record~Group Name

X

w 10- Create Draft Agreement

Status: Draft = Application: Global |  Properties Test | | Executions I
= ( Status ) Choice
Data .
( Agreement ID) String
v Trigger- Service Catalog )
Agreement Info/a String
ot b 2 A AR
» ( Requestad ftam Record ) R
———— | v( Agreement Record Record
( Run Start Time |
(e Agreement ID ) String
( TaolaName )
sz, 3
@\) Date/Time
v 1-UpdateRecy /
/ \ ( Created by> String
AEquestad ttam Kecard )
(Requestad tem Table Declined Reason String
v 2-Get My Org Structure < Events Joumnal
Employee D = )
I Form Fields List String
» (Org StructiraResponse ) =
P »_{ Group Name ) Reference
( Status )
( Er:o'VeSsag_v‘) String
v n | ® ¥ 2 LookigPacord <M/ String
{UserRecord ) Participants List String
Jix :
( User Tab) (Smtus ) String
o || % Sys 1D SysiD(G...
( Error Message '] =
(Tags ) Related T...
2T,
v 4-Ask For Approval
Updated ) Date/Time
( Approva Stata | ]
( Updated by/ String
v 5-UpdateRecord e
» ( Requestad tam Fecord )
( Requestad tom T:ble: Table
b @
i (J v 6-Create User
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Identify .

X1219| QIA} O 0|l A EIA} 0|0 0|2 Xigl ZH 0fF A7

22{:::::{ Find, Apply, Offer Pre-Day Day-One Assimilation Perform & Deve|op Exit Stay

Evaluate Accept One Contribute, learn, and Connected

. : Integration to grow Respectful Continue to make:

Annual Budget | Making the connection Landin Ready on Day-One Microsoft & iti di |
Planning with Microsoft the offeg, Day One Experience the teaf,tn Feedback & Rewards i ST
Workforce ® e o = Learning @ Promotion °
Planning '&\‘ m.m Buddy = Learning
a
Intranet Sites
Succession M l @ Transfer
Planning
@ Global Mobility

e
O Sourcing 0 Offer J Pre-Board O Employee Onboarding O Role based learning
« Direct Piacement * Create Offer Onboarding Country Specific J Learning Solution Delivery
+ Job Description * Manage Offer Paperwork Onboarding (Such as |-9) O Leaming Solution White-Glove Service
» Create & Manage Req * Non-Standard Background O Intern Onboarding Talent Administration Support
J Source Offer Review Check
« Create Profile Relocation
« Employee Referral Onboarding O Rewards Administration O Performance & Develop Administration () Country Specific Leave and
O Apply paperwork J Compensation Administration O Global Benefits Administration T&A Administration
O Screen Immigration Eval O Stock Administration J Global Mobility Administration J Reduction in Force (RiF)
O Interview Medical Check U ESPP Administration U Country Specific TR & Benefit 0 Voluntary Sev Administration
+ Interview Schaduling Hire Data O JT Taxonomy Administration Administration O TRP Administration
* Imerview Feedback Transfer
+ Travel and Expense Badge and Alias
creation O AskHR Intake &) HRWeb Publication O Funnel Support
O AskHR Help U HRWeb Support O Letter Verification Support

*Source : Knowledge 2020
now © 2020 ServiceNowg,IncA All Rights Reserved.
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Effective and automated
task completion

Engaging with
Microsoft community

Connected workflow in a
single place

now.

Aware benefits

Boviow st Shack yous rew 2079 hesttticare

J
L) rtams,
TN
SRS,

.
&=

Uh

L\L B

Explore workplace
environment
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Tracking hiring &onboarding progress at a glance
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CX| 2 2= g Do i3t E2f2
Zost 28T EfATOf Cfst HA| QLY X

1 ‘: \ — g N7 \

\ { ) \ \‘\'J | v

W o, <

il o

Relevant, actionable insights accelerate decision making and
behavior change

| s ' e Allinsights
[~ S
pi My dashbosed Timeline 10 (b ﬁ Team Meeting Mabts
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Proactively suggest relevant learning, training and Effortlessly discover and connect with people and

internal job opportunities experts x_l -OL_I E_l _?__I E 9{' I:I-” |__'” J;ld, A|-§| I" —g—-cl)- O-” L__H _OII-_l- X|' O:I

® My dashboard
167 = 2 = 9 O Be a mentor

a € o

EEEs [

5 —(; ()7
= — »

0619  ~ ﬁa; "OMHJG Q

= ‘ = i
= = e Timely get notified about unused and unaware
Pasta ya Gotcha Mx <.;¥'° 2
L -
o o

benefits

158,876 USD 8,440 USD

™ My feed

7 Smart Reminders i

> Benefits 2 Leaming

Don't forget to claim your . ) $578 ﬂ -‘
vision benefit saming | — ak(

You ar
P 10 a maximum benefit of $225

s

now.

2" News

How Microsoft Got Its
Groove Back, A Talk With
FEA Catirn Aadnallia

© 2020 ServiceNow, Inc. All Rights Reserved.
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“Enabling

A sustainably

Hybrid working”

- Standard Chartered Bank
Knowledge 2021

v 2021HE77HK M 5 dH
= 70%, 307 = 62HH
O| 40| Flexi working &&
v’ 20004 7}X| O] &+l & &
MHE| A7 M| A LS EFY
SeHE= Soll TN
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“Having
designed over
200 services, this
is the first time
we have
harnessed the
full potential of
ServiceNow in @
single service,
creating value
with purpose”

now.

Reimagining digital design to power new ways of working

Multiple Record
Producers

A single service leveraging
on multiple record
producers 1o cater 1o
compiex giobol
requirements

Avtomated
Lefters

Automated and sems-
automated lefters to
cater o multiple
employment cotegories
based on differing legal
requirements

Digital
Signature

Colleagues able sign
their future work
arangements letters
elecironicolly and

submit without manual

intervention

L Hybrid |
"'T:. Working

29

Dynamic
Dashboards

Homessing the power of dalo
Anaiyics 10 drive continuous
improvemen! and adgoption

Knowledge
Management
Campaigns

Leveroging
creative channels
for communication
of key messages o
drive odoption of
new ways of
working

Dynamic
Workflows

Approvals, HR tasks, trial period,
nofifications and letters -
outomated 1o the extent
possible 1o ensure minimol

manual handiing

“Enabling

A sustainably

Hybrid working”

- Standard Chartered Bank
Knowledge 2021
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