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Credit limit

Credit note and collection

Customer issue
Customer master data
Customer onboarding
Product recall

Product return

Field service
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Vendor audit and risk
Vendor master data
Vendor on/offboarding
Vendor performance

External speaking
Internal comm.
campaign
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Hardware

Software
Development services
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Office
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Printing
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Transportation
Workshop/Factory
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Catering

Event organization
Event special
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Investment
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Credit card
Expenses

Travel insurance
Visa
Vaccination

Finance & Control

Account Payable
Account Receivable
Financial close
Financial reporting
Finance master data
General ledger

Immigration

Work permit
Intellectual property
Legal research

Merger and acquisition
Legal dispute
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INCIDENT 60%

MANAGEMENT Reduction in time

Change 100%

MANAGEMENT Automated approval

SERVICE 85%

SO Customer Self Service

CMDB 75%

Reduction in outages

CONSOLIDATE 13

LEGACY TOOLS
Legacy tools

46,000

Man hours save

CHANGE 96%

WL AEIELY B Reduction in time

INTEGRATED
PROCESSES

PROBLEM 10X

MANAGEMENT Reduction in incidents

NOW

RESPONSE 90%

event to incident time elapsed

vy 03%

Volume reduction

osrves  34%

reduction

SPEED 50%

Cl accuracy improvement

woe . 229%

Return on Investment

PRODUCTIVITY 20%

Increase in IT and staff productivity

EZETOMER 25%

Increase in customer satisfaction

26%

Increase in NPS
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