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Platform for Digital Transformation (P4DT)
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response time

AIZ[EHe| N2 MB|A HE| SHE
CIX[E 7|Ho] whE s Z2M S M S

O
Q:Q Creator Workflows

72 hours to build and
deploy apps

/2 AE RPAUZEIZ NSt Xt=3t
ZHEZ 0| 8310 M22 s Y2l OfZ2|AH 0|1t
WorkflowS 2 A 2 ESFL|C},

© 2022 ServiceNow, Inc. All Rights Reserved. Confidential.



CIX|Z H|=L|AS #et

—L
|_é>IE

2= pgH =
=45

Platform for Digital Transformation (P4DT)

oC

Now Platform®

Customer
Experience

Customer Service
Management

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

Field Service
Management

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

Technology
Excellence

IT Service
Management

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

IT Operations
Management

Lightstep
Observability

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

IT Asset
Management

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

Employee
Experience

Workplace Service
Delivery

Safe Workplace
Suite

Global Business

Services

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

Strategic Portfolio
Management

Legal Service

Delivery

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

Operating
Excellence

Integrated Risk
Management

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

Environmental
Social Governance

Procurement
Service Mgmt

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

Build and
Automate

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

Industry Solutions

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

servicenow.

© 2022 ServiceNow, Inc. All Rights Reserved. Confidential. 8




Hyper AlOps




Al7|8o| 2F RE = TjT{CtQ] Hal

Pain Point: 7| & EL|EHE /2K AlOps: AI7|2t2| MH|A 2 F 8 821
o E2lof Chet YAIZE A A7} 2719| I B g mpo} Outages |7
‘ Root Case =9I

20| LIEtH =X of 2 AlE 230N ZH o=

=M 2|: Reactive
[3oXe] =
S0 2 AlZtE AR
AL XL/l Z2lo| F7} ) HE
(Cloud Sprawl) @ . gg 2§0Lc’ia ZA
- MTIR &=

P sal™ oty =%

ke

servicenow. © 2022 ServiceNow, Inc. All Rights Reserved. Confidential.



MH[A #hE|
Me|2 SHH e A

QI A| & £ of 2getolE
b 74 14 2| e Ofo|aA 2 MH|A

AMEX 2

Skl HA

> |;| B[S Rl
cH &£
HHJ

ClI & RGOl

M, HERF,
OIAIHE 2| A oS A E2[X], loT, SW

!

7)E He e

servicenow © 2022 ServiceNow, Inc. All Rights Reserved. Confidential. 11



7=
- O e e | — |
izl old Fodh 7|5 0] AL 5 EX[SH=...
IT MH|A 22| ZEMAE 2l F&stn TXHE o 22t E, 2to| WA X}3l A3zt 54 1L S Sl of| =t of
Has E cl 2 +5 Yoz QB olF o F Aa (MTTR Zt %)
4 (MID) S5d v MH| A
1. Scan 1. App’8H HM
H =LA 2. Classify 2. Appil AEZQIE A M
HEHIAE ~ : 3. AI/MI.I"*"7|HJ A=A :I.l.kl
= MID X (o= k=13 3. Idenhfy o= = (<]
R 4 Explore PRALTESTE ST
A
- H
o{E2|A|o]M >0
ZHAE cT
o

g As

of| 7FA|

=Zg|0jA

Sztoc
Hlo|E|=

T 22

Saioc

servicenow.

Agentless 24

Pull gt Al
HotEQ

SIEETE vlaky/ddv jalc Wasd

2 &2 A1saodsiq

© 2022 ServiceNow, Inc. All Rights Reserved. Confidential. 12



MH| A EZE|oF 2 G 2T 7t R71H 22 SE 17| fIoiM=...

CIX| 2 Hee| S40| &k|= AMH|£Z O]dliot= CMDBZt 2 8L}

MH|A 2| CMDB -.-_-o._FEI
MH| 2 X2 H|=L|AZ O|5f{3t= olm el XA

O
o 1

|.

=

A of=2|# 0|1

INEE

=X 2] WNLES

ez

w Now Platforme

servicenow. © 2022 ServiceNow, Inc. All Rights Reserved. Confidential.



CIX|E 2F2c|el ¢

9 Discovery & Service Mapping CMDB & CSDM ‘
% Ty xo . 2aoc AP qip L ‘ . .
laaS  PaaS Serverless (HTTPS) 2 r»@ ‘
AWS, CP, IBM, VMware - SNMP, SHH, CIM, Q'_Sip . 4
HTTP/S, REST, WinRM QiP
B Creator
PowerShell S ey
_ — ey Workflows
:: EH:’- 7| I:||_|- EEHI? ;I b TOp-DOWI’] . g
My OfZz|7|o|M
1]
= Observability 21 7|4 0|4t = mpot —
cf|o]E{sf|lo] A AEE|X|
©APM XI5 CI g Ry
@ & . MH|A Q)= g *+ J
S o] + Agent Client Connector T2 Q01 IOt (RCA) IA=Z 2 K53}
B I Log Collector As2t 7|8 =X
== 9 s QIANEHE A
-‘-7:‘\ XX o Bl
.-
TELERY - HES
. O[HIE 47
servicenow.

© 2022 ServiceNow, Inc. All Rights Reserved. Confidential. 14



CIX| S MH|A ZE|o| 23
dl= MH|A 1M X2 2M 2| (Admin) 3

: oC
MH|A FHEr2 T (Fh Now Platform®
A Fletza A

oHZ2IAHOIM -,

! 1
! 1
! 1
! 1
! 1
1 | 1
1 | 1
1 | 1
I ! :
1
: : MLt E|3t MH|2 QF 22| ;
QEE FAb : ' s 2R Y ;
i : EreiR} K| QIAHE ztz| AMHb{ -
1
I | 1
: Hp ! 25 22| "
1 | 1
i : | g 22| :
| \ 1
I I \ 1
i : ———> 050 A Clo[E{H|O]A - - .;->
1
l : ¥ ooo (s ' el .
! NEREC I B0 ) '
QFXL : : aBRe  Al2g  AHA  KPIY :
i 4 : ASs B8 QAOIE AT EA :
I | 1
: : MHIAE 0[3f3H= CMDB .-
1 | 1
I At NE 1
| roome | oy :
1 | 1
: OfO|HE &) ]
. | A% 5 ot =1 o
: :
1
25% oA HE ! i 22% QlA|EE 15% oage  21% QAjHE 20% QlA|EE
Y Yo L TO S SIZAl 2t A 22 2ta SIZA| 2H 2A SHZAIZE ZA

servicenow © 2022 ServiceNow, Inc. All Rights Reserved. Confidential. 15



16

Bl
- Z1 <l .
X < TR . i
~ ) —H ST H & m
l3e 52 i3 :
. EEnt:
0| w.
e
Kl W
A._ _| Mmm_._m?_mm Sopd  SPD| m
il @&v B E §- :
e [2'4
0 of mE 55 m
= i 5 . :
el i e} eLE  : = S
x 2 Z
T ms anf @ L
75 aqpE (2% B2 1= S
S
| S |
ojn :
< o
) 2 .
o0 m 8K o _”V@ <
£ s pad

o o | o _._O
7 [ =

of
Hr .& _MO ;
oF sd @ .
oF:

- Hyper AlOps

—e
o .= Rl
K.
BO 5 § w3
oh = & zEmia Ga®  mw =
1§ piEiioey 5RO G
io | = T L ALl Mu. il o " m_u
.A_ o = =0 L 7l IO
%0 Nifs} R
ou & " s
— [0 : wom :
_ o (0](0) Tl
o = R i
e il ® © 8 = 25t
3 g T i i
=) <4rge  Uo
" TR
O < ©MMV o 3l T gl
o 2 d 33 T gwEss
H z ° 22 oo F =X
; < BP ° et
il | [
E._o mae o < KF=<d=d
: . I|-A|I_| . . . .
—r m :/ |
<~ 285
o (=G =
o @ £ 45; ¢ T g
2% iz ¢ KE|E =3
— o 22 u N> KO Jz 7
—— b B 78552 % AN &
L () Lu| Q 5o I} <0 TR <
—_ S = 3820x il
o] o e ES by 2.2
.A_ — I o 2562 AN £5 T
JEEE R0 O XY
R R b
(=) . o e . Mo WETNS
— 7 . w 8o s M
< T H = ‘
g =) % " 7" Wm.w_uom__ :
< = 5! u| (| BIusT g
2 5 ] 123 R 3
< u) e TROERT 9
A 0ES Kol Z
L] L] L] e
L] L] s



Hyper AlOps

>
| T IH A E|
ME|A 72 3 Nzl
> R 0185 gt M8l
Virtual Agent |o 7|-X| X'||_T|_ TS Xl AHS
— 1T O O
XAl 2 A |ot
0
TRao| 52 M T H| A S| n
GO|Ef 2% £3t §|0|H A= 3}/ %| X 3} XA R ol [T 33 30H k= QIA|HE oA A|ZF
-/ 1 L=
C|AZ{H 2| CSDM oAt EtX|/Cl T
: M| 2 229} 30%-¢ zaixt g2 w4 oy
ME|~ HdE CMDB ol Za AP Za KoNe: =l
MH| ATz MH|A dEj= RS EK| /AR " 25 7o|3 2 =9 Xtof s A
Aad dE R xbel 2|3} V Eainl =13y 757
O2| O|HIE L O|= &4
NSl YRSkl IT H|A 2tE] 6
U ME =R * Incident 7 3 O HHE MH|A 74 B o1 A2
A HZADHE| * Problem 807
F
SEECT-S -1 . Chgnge 0°| OlAlE| O <5| —LEE! 7I:l—/lk—
PiSLA e xiEs | Covernance FORRESTER

The Forrester Certification of ServiceNow's Value Management
Model, Forrester Consulting, April 2020.

servicenow © 2022 ServiceNow, Inc. All Rights Reserved. Confidential. 17



Physical Footprint

&

Migration to the cloud

Setec o QoIK, 7HeY U BN
Srhst stof AL

servicenow.

Outages

(

100% Availability

Mz B2 omBAE KO HIAY EX}

|t Three zero strategy

|2 = A= 37HK| 0" T =

Incidents

© 2022 ServiceNow, Inc. All Rights Reserved. Confidential.



Recognized as a leader across multiple cloud solutions

Gartner

A
i Technology Workflows

A Leader in:”

« 2021 Magic Quadrant for Enterprise Agile Planning Tools
+ 2021 Magic Quadrant for IT Service Management Tools
+ 2021 Magic Quadrant for IT Vendor Risk Management Tools

2021 Magic Quadrant for IT Risk Management

C Customer Workflows 050 Creator Workflows

A Leader in:” A Leader in:”

« 2021 Magic Quadrant for the CRM + 2021 Magic Quadrant for Enterprise
Customer Engagement Center Low-Code Application Platforms

FORRESTER

A
- Technology Workflows

A Leader in:”

+ The Forrester Wave™:
Enterprise Service Management, Q4 2021

+ The Forrester Wave™:
Value Stream Management Solutions, Q3
2020

®
o:o Creator Workflows

A Leader in:”

* The Forrester Wave™:
Digital Process Automation, Q4 2021

+ The Forrester Wave™:
Low-Code Development Platforms For
Professional Developers, Q2 2021

GARTNER is a registered trademark and service mark of Gartner, Inc. and/or ifs affilates in the U.S. and infernationally and is used herein with *Sources: Gartner, Magic Quadrant for Enterprise Low-Code Application Platforms, Jason Wong, Kimihiko liima, Adrian Leow, Akash Jain, Paul Vincent, September 20, 2021; Gartner, Magic Quadrant for Enterprise Agile Planning Tools, Bill Blosen,
permission. Allrights reserved. Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise Mike West, Deacon D.K Wan, Akis Skiavounakis, Keith Mann, Wan Fui Chan, Hassan Ennaciri, April 20, 2021; Gartner, Magic Quadrant for IT Service Management Tools, Rich Doheny. Keith Andes, Chris Matchett, 30 August 2021; Gartner, Magic
technology users to select only those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions of Quadrant for IT Vendor Risk Management Tools, Joanne Spencer, Edward Weinstein, Luke Ellery, 30 August 2021; Gartner, Magic Quadrant for the CRM Customer Engagement Center, Nadine LeBlanc, Jim Davies, Varun Agarwal, 15 June 2021;
Gartner's research organization and should not be consfrued as statements of fact. Gartner disclaims all warranties, expressed or implied, with Gartner, Magic Quadrant for IT Risk Management, Brent Predovich, Claude Mandy, September 13, 2021; The Forrester Wave™: Digital Process Automation, Q4 2021, Forrester Research, Inc.. Rob Koplowitz with Chris Gardner, John Bratincevic,
respect to this research, including any warranties of merchantability or fitness for a particular purpose. Stephen Powers, Sara Sjoblom, and Kara Hartig, December 14, 2021; The Forrester Wave™: Enferprise Service Management, Q4 2021, Forrester Research, Inc., Charles Betz, Will McKeon-White, December 6, 2021; The Forrester Wave™: Low-Code

Development Platforms For Professional Developers, Q2 2021, Forrester Research, Inc., John Bratincevic, Rob Koplowitz with Stephen Powers, Sara Sjoblom, Kara Hartig, May 11, 2021; The Forrester Wave™: Value Stream Management Solutions, Q3

2020, Christopher Condo, July 15, 2020
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The Business Value of ServiceNow

Examples of benefit metrics validated by Forrester Consulting

IT Service Management Customer Service Management
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The Forrester Certification of ServiceNow's Value
Management Model, Forrester Consulting, April 2020.
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