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Hiring Manager Pre- Manager

Video Conferencing

Get ready for better meetings! Learn tips and
tricks to make virtual discussions effective.

Leading From Home Boarding Checklist

Training and tools to effectively manage
employees when working virtually,

Employee Assistance

Locate therapists and other support resources
offering virtual sessions.

Program Details

Upcoming Events

& onboard new emcioyee 9 ool
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Health and Safety Policy
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Your IT guide to working from home

Victor Garcla « about amonth ago « 5183 Views » * * k & &

Introduction

This article is intended for ServiceNow employees who are tempararily working from home.
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- . Reminders and tips: X—I _— O = "'l. a I E "'l.
Employee Assistance Leading From Ho = o (<)
1. Equip yourself. Take o =2=2 TlHd X ©od
Locate therapists and other support resources Training and tools to effectivel: S
offering virtual sessions. employees when working vi b

Check out our monitor FAQ {below) for de

Program Details Manager Tools

e

Skip the telephone game. Want to forward calls from the offic

et it up on your desk phone

you go. And don't worry abou

making or receiving work calis from home - it's never been easier. Review our phone FAQ (be: find the options that work best

Upcoming Events foryou
now - Taking gare of businesy
Zoom Training Webinar @
Apr2o 3. Start fresh. Reboot your computer to make sure your machine is up to date with the latest patches and any other IT changes.
() Add to calendar
4, Recreate the in-office experience. Use a stable internet connection. Then, ensure you're connected to GlobalProtect VRN, With VPN,

Office 365 Upgrade ®
- your [T experience should be t

ame as working in the office.

Employee Service Center and Knowledge @ ServiceNow =
Master meetings with Zoom, Click here for the essentials on using Zoom desktop, and enable video to make your mee¥ ore
Management

now.
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g Want to take it to th

vext level? Check out these tips from Zoom! Did
to mute/u

rtual backgrounds,

One source of Information

nute fast, and even subtly enhance your video the *Touch up my appearance" featu;
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Time Off Policy
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| Done

Just now

How can | help you?

You can type your request below, or
use the button to see everything
that | can help with.

Password reset Send

----------------- LR N 1 e | L} L

See all topics

Leading From Home

Training and tools to effectively manage
employees when working virtually

Manager Tools

E

Video C

Get ready for better
tricks to make virt

To-dos @) Requests 9 -

@ Howcan | help you?

You can type your request below, or use the
@ button to see everything that | can help with

Iwant to ba sure | got this right, What
item below best describes what you
want to do?
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Request Onboarding - Abel Tuter

HRC0001015 Ready

Updated 2m ago
148 W F -

Human Resources - Manager Guid...

Opened for
Mariano Maury

80040002

Manager Guide to the
Onboarding Process

Timeline
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How can | help you?

You can type your request below, or
use the button to see everything
that | can help with.

Password reset

| see you are using a Mac

Q Would you like to continue?

Step 1

1) Click on the Enterprise
Connect icon in the Menu Bar at
the top of your screen.

2) Click on change password:
Enter your Old Password > New
Password > Verify new password.

3) Make sure you meet the
Q Password Standards

Updated Health and Safety Information to support our employees woridwide.

Leading From Ho

Training and tools to effectivel
employees when working vi

Manager Tools

now  Taking gace of busir

Employee Service Center, Knowledge
Management, Virtual Agent on Now Mobile

now.
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Covid-19 Resources
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7 Copy Permalink

Your IT guide to working from home
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Introduction

This article s intended for ServiceNo

s who are temporarily working from home.

Reminders and tips:

1. Equip yourself. Tak

a monitor at home

d abs

Check out our monitor FAC

2. Skip the telephone game. Want to forward calls from the office? Set it up on your desk phone before you go. And don't worry abou
making or receiving work calis from home - it's never been easier. Review our phone FAQ (below) to find the options that work best
foryou

w

Start fresh. Reboot your computer to make sure your machine is up to date with the latest patches and any other IT changes.

'y

Recreate the in-office experience, Use a stable interne!

your IT experience should be the same as warking In the office

w

Master meetings with Zoom, Click here for the essentials on using Zoom desktop, and enable video to make your mee? ore
engaging. Want to take it to the next level? Check out these tips from Zoom! Did you know
ard spaceba

{you're welcome).

J can use

rtual backgrounds, t

to mute/unmute fast, and even subtly enhance your video with the “Touch up my appearance" featu

onnection, Then, ensure you're connected to GlobalProtect VAN, With VPN,
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Request Onboarding case for
— Ramon Amaral

The following fields have been provided: Prefix: Mr.
- First name: Raloh Middle name: Last name: Perkins
Preferred name: Gender: Female Personal email:
rperkins@example.com Mo...

HRCLO00E30
2ad ago

SLA Breacheda Ql\bclwtm CC Carol Coughiin CM Christen Mitchell :—,') David Loo

Hary Taylor 4 §

Request an Employment
Verification Letter

3 HRCO001128
Zhago

Filter by title

TammieSchwartzwalde 23

Request a background check

é“ Harry Taylor = L’@

t number

Due By v o?

DS Decpashah 3»-017\,' Taylor  JT Jake Throgmorton  JB Jerred Bennett | PV Praveen Vootkurl Qkamon/\mnm

i Stephen Seiters 17 K

Generate an NDA for the
subject person

LA 900

§
-

Generate an NDA for the

O & ¢ + =

v
Roger Seid 23
Request Onboarding case
Ramon Amaral

The following fields have been p
First name: Dorothy Middle

Preferred na
dbrock@example.com Mob...

&

New Hire Documentation EmployeeDrug ScreenR z subject person Request Onboarding case]
q
Ramon Amaral
Onboard new employee T SLA S00% 9 -
cru < 0 The following fie
3 an.o;okxfEé First name: Middle name
B 3 ”“‘r”‘l' 102 preferred name: Gender: Mot Spy
" -, 28d ago 1s Ch
Request Onboarding case for & - emalil: CLong@Eexample.com ...
Ramon Amaral
Generate an NDA for the @u
The following fields have been provided: Prefix: M. subject person (] Generate an NDA for the
First name: Jon Middle name: Last name: Steel subject person
Preferred nome: Gender: Male Personal email: @ SLA 100.01%
js®ex.com Mobile number: +1 1. R st back — = 90C Request Onboarding case|
lequest a background chec = Ramon Amaral
HACO00071L 3 HRCO001127
28c9g0 5h ago 900% IRCO00109 The following fields have baen p
e t 5 HRCO001092
- 28d ago First name: Tayna Middie name:
referred name: Gender: Female]
Employee Drug Screen Request Employee Payroll Setup & tcarson@example com Mob.
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Case Munagenest  Onboarding  Ofbasrdeg  AdHoc  Stite Anatysi A

Weekly Cost of Onboarding Real Time Onboarding Backlog  Onboarding Close Time (7d Avg) 9 |-E —_rL c;I

real-time: 11:49
W 2016 (Ao 22, 2016-Aug 28, 2016] 31 ¥ 13a%) oo 01| I- = oo o Ol _._l-
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4248.00 (172%)"“%»::,\.\“.5:‘.:v:ew_z.\x 2086):$1.443,00 DR T ?9].95“ H{K§

166

Onboarding Backliog Growth

i oLl e ||”,u 5 SHAl MH|AQ B E8M N2 QIS 2 Y
|| L 213 o; 03w L85 d; 1 246 BB 0324 AﬁHlﬁ EEJIE -l_-LkO_IF
““““ A X
W HR Case Backlog Growth > Topic Detall = Onb. Trend

(C] Weekly Backlog Growth by Intake Method ... . s o

Performance Analytics for HR Service = o bl

Delivery

e P e e e R~ e

Now Intelligence

30







CIX|E 71521 S ITA| 282 Hal
I

HEstel ARUAOM =+, SHE32 &

1
|
=
1
HI
fot

=l System Of Records

1] Office a4 slack box 0

| aWS o h‘oy w wé?;d\\ ay. ORACLE’
servicenow

Adobe
A Azure
Apps Data Apps Data Apps Data Apps Data Apps Data Apps Data Apps Data
IT Customer Engineering | ; . .
S Cloud Sales Marketing Operations HR Finance

now 32 © 2020 ServiceNow, Inc. All Rights Reserved






Workflows
and integrations

Ny, Microsoft
N A
S V Dynamics'365

servicenow.

Web, Mobile,
Conversational UX

Developer Enterprise Service
Tools Management

and Analytics




Workflows
and integrations

servicenow.

Web, Mobile,
Conversational UX

/S Azure servicenow.
Developer Enterprise Service
Tools Management




ol M dd, 2 W= S flct System Of Action
X7

FAARSS HolME T2 A S3 2 HIX|LA YA o

slack
Workflow and User Embedded Platf ® Integration , tProc?§s g  Nocodeto
Integration  Experience Intelligence ow Flarmorm Hub el Pro code
Optimization
aws

\/‘7

' 7% :

: "‘ w workday. ORACLE
J\ Azure Adobe w
8 8 S S S S S

IT Customer Engineering
Service Public Cloud

servicenow

Sales Marketing Operations HR Finance

now 36 © 2020 ServiceNow, Inc. All Rights Reserved



Future of Work
kL PN FS




1,0007lf O] &2 7|4 S0] Mu|AL

EMR

L]

PEARSON

st

BaylorScott&Whire
wEALTH

NOW

UNV!.RbIIYOl
NEW ENGLAND

C U
! ‘ *
AUSTRALAN CATHOLIC UNIVERSITY

H NOVANT
m HEALTH

Berkeley

YAHOO!

o'y CHRISTUS
T

Health

HITACHI

+
iy +tableaw

f @‘ STONE
‘ht‘.“ BREWING CO.

AN
VA

Bristol-Myers Squibb
Company

38

40
i
L
A
x
=
|>
ol

&V TEXAS

" I overstock.com’

NHS
Blood and Transplant

ING 4

S SAS
TOR MLDICAL SCINCES

DISCOVER

FINANCIAL SERVICES

@ Swiss Re

Brit

Insurance

4 AEGIS

Magellan

HEALTH..

© 2020 ServiceNow, Inc. All Rights Reserved



ServiceNow”7} AME
ol o el [~ =
25 A S oMl |':f

=

Challenge
Qe 2%l ABMEX| YD H|E BEHO|X| UL
TOF QIANRO) 27l eHE ZRNASS f2e
EEEEEEER
Results

AZtHE BY ALt -

=L AlZHH

HIX|L| & EEf S Are| &2

Products

ServiceNow® Enterprise Onboarding & Transitions
ServiceNow® HR Service Delivery
Serwcel\low® IT Service Management
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GBS Service Portal

Personalized User Experience Dlgltal Front Ofﬁce

L FOCUS ON CUSTOMER JOURNEYS AND FEEDBACK

EXPERIENCES THAT ARE PERSONAL, CONTEXTUAL AND GUIDED
CUSTOMER SERVICE IS KEY TO BUSINESS SUCCESS AND BRAND LOYALTY

Personalized User Experience Data Aggregation D|g|ta| Service Management
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ServiceNow - Platform of Platforms
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Common Services Data Model (CSDM)

Solution Integrations

System-of Record
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